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Offline Forms in Guided Procedures
- What is an interactive form?

An Offline Form is a self-
contained electronic 
representation of a paper form 
where end-user interaction is 
possible using input fields or 
action buttons

Example: HTML form, Adobe 
PDF interactive form
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Offline Forms in Guided Procedures
- Designing an interactive Form

An Offline Form is designed 
using appropriate software 
such as:

the Adobe Lifecycle Designer 
(part of SAP Netweaver)
an HTML editor
…
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Offline Forms in Guided Procedures
- Configuring an Interactive Form

Guided Procedures

Designtime

GP Activity
Gallery

Create
Process
Template

Create Action 
& bind to Form

Interactive
Form

Create a callable object of type “Interactive Form” and 
reference the designed form 

Specify the type (PDF, HTML…)

Specify the usage or configuration (standalone or not,  
impersonalized, start a process, data context, pre-filling 
and validation services…)
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Offline Forms in Guided Procedures
- Rendering an Interactive Form

Interactive
Form

Guided Procedures

Runtime

Start Process Run + Track
Process Instances

Based on the configuration, an offline form can be used 
to start a process or as a process step

Based on the type of “interactive form”, Guided 
Procedures renders an offline form using the appropriate 
output adapter
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Offline Forms in Guided Procedures
- Output Adapters

Interactive
Form

Adobe PDF adapter:
When importing the Form template designed with the Adobe Lifecycle 
Designer, Guided Procedures uses the Adobe XML Form Architecture
specifications to build the list of input and output parameters needed to 
create the callable object for the Interactive Form.
When rendering the Interactive Form, Guided Procedures uses the 
Adobe Document Server (part of SAP Netweaver) to generate an 
interactive PDF form based on the template and data provided by the 
configuration

HTML
No rendering service is needed as the HTML Form designed with any 
HTML Editor will be the same HTML Form used at runtime.
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Offline Forms in Guided Procedures
- Lifetime

Interactive
Form

Based on the configuration, an offline form can 
be used to interact with Guided Procedures once 
or as many times as needed

It can also expire based on timeout settings
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Offline Forms in Guided Procedures
- Submit Options

Interactive
Form

When the user fills in the required data in the
offline form, it can be submitted for processing
using the following channels:

HTTP – a servlet is used to send the data to 
the GP system for post processing

SMTP – the filled-in form can be sent to a mail
recepient; the receiving mailbox can be
configured to handle the incoming mails
automatically*

* This option is not available for HTML forms.
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Related Information

For more information about the offline form solution in Guided 
Procedures, see the following documentation:

Configuration for Interactive Forms

Interactive Form Design
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